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CONSUMER MARKET AND SOCIETY 

Meaning of Consumer 

Consumer is the person that makes final use of goods. 

MARKET 

A market can be defined as a situation whereby the buyer and seller come in contact to buy and 

sell their goods and services. Such contacts may be through the telephone or physical (personal) 

contact. 

Features/Characteristics of Market 

1. For market to take place, there must be a buyer and a seller. 

2. There must be something to buy. 

3. There must be a medium of exchange 

4. Market can take place without the buyer and seller coming together but through electronic 

communication. 

NATURE OF MARKETS 

1. STALLS: Most market stalls are built with the assistance and approval of the local 

government authorities. They are usually built in rows and open and lock up stalls. 

2. SHOPS: Shops are commonly seen along most streets in the country and are usually located 

in residential buildings. 

3. OPEN MARKET: They are usually large open spaces where various goods are displayed 

for sale. 

SOCIETY 

Society is the group of people living together in a more or less ordered community OR Society 

can be defined as the community of people living in a particular region and having shared customs, 

laws and organizations. 

NEED FOR CONSUMER EDUCATION 

It is defined as education given to the consumer about various consumer goods and services, 

covering price, what the consumer can expect standard trade practice etc. 

IMPORTANCE OF CONSUMER EDUCATION 
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1. It help to educate the consumers on how to always go for standard goods and insist on 

prices that are reasonable and appropriate, which is set by their agencies. 

2. It help to ensure that good ethics in production and distribution of products to consumers 

are maintained. 

3. It help to promote consumers protection in the business environment 

4. It helps to encourage consumers’ education for their development and protection. 

5. It enables the agency or board to protect consumers’ interest against some greedy 

producers, wholesalers, and retailers, which are connected in the channel of distribution. 

CONSEQUENCES OF LACK OF CONSUMER EDUCATION  

1. Consumers may not know their rights of action against any seller of fake and substandard 

products. But with his knowledge, he would be able to seek redress for the correction of 

such injustice. 

2. Lack of consumer education would result to the cheating and exploitation of consumers by 

some fraudulent manufacturers, wholesalers and retailers. 

3. The consumer would not be able to make choice of whatever he wants to buy. 

4. He would not have the maximum satisfaction for the goods bought. 

5. He may be detrimental to human health. 

 

WEEK 5 

DOUBLE ENTRY BOOK KEEPING 

Double Entry is one of the principles in accounting, which states that for every financial 

transaction, we make two entries in the books of accounts. That is to say that every debit entry 

should have a corresponding credit entry in the same book. It also involves receiving and giving 

out of values. The essence of double entry book keeping is to fulfill dual aspect principle of 

recording business transactions, which increases and decreases values. One of the fundamental 

rules of double entry principle in book keeping is that the receiver of any value is debited, while 

the giver is always credited. For example, Ify Eze bought goods for #1,500 on credit, and later paid 

cash, the double entry would appear thus;  

Using the T-accounts; 

Ify Eze 

To cash                                                            #1,500 By purchase                                                      #1,500 

 

Example 2: 

Feb 3 bought office furniture worth #50,000 on credit from park ‘n’ shop. The two accounts 

concerned are office furniture account and park ‘n’ shop (creditor’s) account. Office furniture is 

receiving, while park ‘n’ shop is ‘giving’. 

Office furniture account 
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Dr                                                                                                                                                                              Cr 

Date Particulars L/F Amount  Date Particulars L/F Amount 

Feb 3 Park ‘n’ 

shop 

 #50,000      

  

 

 

 

Park ‘n’ shop account 

Dr                                                                                                                                                                              Cr 

Date Particulars L/F Amount  Date Particulars L/F Amount 

     Feb 3 Office 

furniture 

 50,000 

 

Meaning of Ledger 

Ledger can be defined as the principal, or most important books of account. The ledger book is the 

final destination or resting place of all transactions in the journal. 

A ledger can be seen as a big book which is divided into sections called accounts. 

Source documents                Journal                          Ledger 

 

Format of a Ledger 

The ledger is divided into two parts namely the debit side and the credit side as shown below. 

A typical ledger 

Dr                                                                                                                                                                              Cr 

Date Particulars L/F Amount  Date Particulars L/F Amount 

         

 

The left hand side is called the debit side, while the right hand side is called the credit side. L/F 

stands for ledger folio or page number. 

 

CLASSIFICATION (TYPES) OF ACCOUNTS (LEDGERS) 

 

Personal 

account 

Debtors 

account 
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Personal accounts: 

These are accounts in which transactions with individuals or other organizations are entered. 

Examples are debtor’s accounts and creditor’s accounts. 

Real accounts: 

This account contains records of transactions in property or materials. Examples of such account 

include motor vehicle account, fixtures and fittings account and stock of goods account. 

Nominal accounts: 

This is an intangible account because the transactions have no physical form, although value is 

given or received. Examples are rent account, profit and loss account, Insurance premium account 

and depreciation account. 

Capital account: 

This account contains the amount of money which a business owner has invested in the business. 

Drawing account: 

This contains withdrawals made by the owner of a business either in cash or goods. Whenever the 

owner of the business takes out money or goods for private use, it must be recorded in the drawing 

account. 

 

WEEK 6 

KEYBOARD ROWS 

The four frequently used rows on the keyboard are 

1. Top row 

2. Upper row 

Impersonal 

account or 

General 

ledger 

Private 

account 

(ledger) 

Creditors 

account 

Real 

account 

Nominal 

account 

Capital 

account 

Drawings 

account 

 

 

 

 

 

 

 

 

 

 

Ledger 
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3. Home row 

4. Bottom row 

 

1. The top row: 

This is a commonly used row that is located at the top of the keyboard, just below the 

function keys. It contains the numerical keys (0,1,2,3,4,5,6,7,8,9) as well as special signs 

or characters such as *,%,&,( ), etc. 

 

 

 

 

2. The upper row: 

This is the row on the keyboard which is located directly under the top row. Keys on the 

upper row can be used to input characters such as Q,W,E,R,T,Y,U,I,O,P. In addition, it 

contains the tab key. 

 

 

3. The home row: 

This row is right in the middle of the keyboard. It is called the home row because it contains 

the home keys and guide keys. The home row is very important because it serves as the 

operation base of the keyboardist. 

Home keys 

The home keys are the keys on which eight fingers must be placed before proper 

keyboarding can take place. You can move each of those eight fingers to strike other keys 

in the other rows, but then they must be returned to the home keys thereafter your thumbs 

are free to strike the space bar. The home keys are as follows 

A S D F|   J K L ; 

4. The bottom row: 

This is otherwise known as the Notten Row and it is located at the base of the keyboard 

just before the space bar. The notten row consists of the following keys: shift key, Z, X, C, 

V, B, N, M, , , . , / etc. 

  

The two divisions of the Computer keyboard 

The computer keyboard is divided into two vertical parts: left hand side and the right hand 

side. The left hand side terminates at key 5 on the top row and the right hand begins at 6. 

It is important to remember that you should only strike the keys on the left part of the 

keyboard using the fingers on your left hand and vice versa. This will make keyboarding 

smooth and fast. 

 

WEEK 7 
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MID-TERM TEST/BREAK 

 

WEEK 8 

ALPHANUMERIC KEYS 

What are alphanumeric keys? 

These comprise all the keys which can be struck to input alphabet A to Z and numbers 0 to 9. Such 

keys can be found in different rows on the keyboard. Note that alphanumeric is a compound word 

which was derived from alphabet and numerals. 

BASIC SERVICE KEYS 

The three major source keys are 

a. Function keys 

b. Control keys 

c. Special keys 

 

 

Identification of function keys 

You must have noticed some service keys on the keyboard labelled F1, F2, F3, F4 to F12. These 

are called the function keys and they perform tasks more advanced than the regular keys. Some of 

the function keys provide options for solving problems that arise while using the computer. 

Identification of Control keys 

Control keys usually do not work alone. They must be pressed at the same time as other keys to 

instruct the computer to carry out certain actions. Sometimes, the control keys are called the short 

cut keys because they help us perform tasks quickly. 

Examples 

                                      Task                              Command 

To undo an operation (to cancel what was 

previously done) 

Ctrl + Z 

To highlight/select the passages in a document Ctrl + A 

To paste a text or paragraph Ctrl + V 

To cut texts you have selected Shift + Del 

To save a document Ctrl + S 

To print a document Ctrl + P 

  

Identification of special keys and their functions 
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These are keys that you must strike regularly in the keyboarding process. 

Special key Functions 

Enter key 

 

This is also called the return key.it is used to 

move the cursor to the beginning of the next 

line or paragraph. Also, the enter key can be 

used to confirm a choice or command.  

Arrow keys These are also referred to as cursor-control 

keys. They help to move the cursor to the four 

cardinal points so that documents can be 

edited. 

Delete keys This is depressed in order to erase the character 

to the right of the cursor. 

Space key This key is used to erase characters to the left 

of the cursor. 

End key This is used to move the cursor to the end of 

the line you are working on. 

Home key This moves the cursor to the beginning of the 

document. 

Shift key This key is used to input a capital letter at the 

beginning of a sentence or when inputting 

proper nouns. 

Caps lock key  This key is depressed to input continuous 

capital letters 

Space bar This is the long rectangular bar situated at the 

base of the keyboard. It is activated using a 

thumb to leave a space between words. 

 

 

WEEK 9 

CORRECT SPACING AND PUNCTUATION MARKS 

Meaning of punctuation marks 

These are signs and symbols used in everyday writing as well as keyboarding to present sentences 

and texts in an orderly manner. When punctuation marks are used properly texts become more 

meaningful. 

Symbol/Sign Title/Name 

. Full stop 

, Comma 

: Colon 

; Semi-colon 

? Question mark 

- Dash 
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“ Quotation marks 

! Exclamation mark 

_ Hyphen 

( ) Parentheses 

   

 

 

 

 


